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INSIGHTS BEYOND NUMBERS

DataPort uses Computer Aided Dispatch (CAD) or Record Management System
(RMS) historical data to reveal valuable insights for improving performance
analysis. It integrates effortlessly with these programs, offering unmatched access
to previous incident data allowing you to discover trends and opportunities. Our
sophisticated analytics engine converts raw data into practical insights, displayed
on user-friendly dashboards. These reveal a complete picture of your performance
metrics. From spotting inefficiencies to enhancing workflows, our product lets you
make data-driven decisions and confidently pursue constant improvement.

KEY FEATURES

RMS AND CAD DATA CAPTURE: Efficiently collect and integrate historical data from
RMS and CAD systems.

PERSONALIZED REPORTING: The standard tools include the following standard
dashboard reports: YTD Summary, Quarterly Performance Overview, Final Situation
Found, First Arriver Performance, Unit Performance, Weekly Unit Response
Summary, Station Metrics, Turnout/Travel Over Time, and Incidents. Additional
reports can be created for customized dashboards specific to the user's needs.

INTERACTIVE TOOLS: The Incident Performance and Unit Management are
performance based mapping tools that allow you to visual performance data.
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KEY FEATURES (CONTINUED)

HISTORICAL INSIGHTS: Historical data insights for immediate decision making in
real-time and are easily exported for additional analysis.

SINGLE SOURCE VIEW: Conveniently access all these features
from a single source for enhanced efficiency.

BENEFITS

INFORMED DECISION MAKING: This tool empowers users to make informed
decisions based on historical data by answering frequently asked questions

IMPROVED EFFICIENCY: The tool streamlines data collection and reporting
processes

COMPREHENSIVE OVERSIGHT: View all relevant information in one place
with the click of a button for better decision-making

DATA ACCURACY: Increased accuracy of data for informed response and
planning strategies
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